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Leverage HRD System for Talents: 
ISO 10015+ the next generation HRD management system 

14 August 2008: India Habitat Centre, Lodi Road, New Delhi  
  
I am writing to advise that the CII National Committee on Skills, Human Resources & Industrial Relations in 
association with the Academy for Quality in Training and Education (AdeQuaTE®), Geneva is organising 
a one day Workshop on Leverage HRD System for Talents: ISO 10015+ as the next generation HRD 
management system on 14 August 2008 at India Habitat Centre, Lodi Road, New Delhi - 110003.  
 
 

THE OBJECTIVES OF THIS ISO 10015+ WORKSHOP ARE THE FOLLOWING: 
 

1. To equip senior executives with basic understanding and knowledge of the next generation HRD 
system management tool;  

2. To provide senior executives with information of the basic tenants of ISO 10015 Quality Standard 
and its application to corporate environment;  

3. To present information on ways and means to achieve a certified ISO 10015+ system, a label 
indicating verified excellence of quality standards of in-service training systems;  

4. To share corporate experience in using ISO 10015+ system in India.  
 

THE WORKSHOP WILL BE USEFUL FOR: 
1. Vice Presidents, Directors and Managers of HR, Training, Quality Systems, Organisation 

Development, Knowledge and Performance Management and Finance  
2. Organisation leaders in charge of talent management  
3. Organisation Development (OD) and Organisation Effectiveness (OE) practitioners  
4. HR professionals and generalists looking to expand their knowledge of HRD and quality assurance  

 

PROGRAMME INSTRUCTOR / FACILITATOR: 
• Dr Lichia Yiu, Registered Lead Auditor for ISO 10015+ (since 2003), Visiting Professor, Organisational 

Diagnosis & Perforamnce Management, National Taiwan University of Science & Technology 
• Dr Raymond Saner, Registered Lead Auditor for ISO 10015+ (since2003) Swiss delegate to the ISO 

TC176, WG4 for ISO 10015 Professor, Organisation & International Management, Basle University 
 

A copy of the brochure is attached for reference. 
 
I am writing to cordially invite you, to attend this Workshop as well as nominate concerned officials from 
your organisation. Please confirm your participation through the attached Reply Form.  
 
We look forward to receiving your confirmation.  
 

Kind regards, 
        Yours sincerely,  

                                                                                                                             
         (B Santhanam) 


